
Medical Associates of the Shoals, PC 
1120 S. Jackson Highway, Suite 300 

Sheffield, Alabama 35660 
256-383-4447     www.medshoals.com 

!
Medical Associates of the Shoals, PC complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national origin, 
age, disability, or sex. Medical Associates of the Shoals, PC does not exclude people or treat them differently because of race, color, national origin, age, 
disability, or sex. 

  Medical Associates of the Shoals, PC: 

• Provides free aids and services to people with disabilities to communicate effectively with us, such as: 
o Qualified sign language interpreters 
o Written information in other formats (large print, audio, accessible electronic formats, other formats) 

• Provides free language services to people whose primary language is not English, such as: 
o Qualified interpreters 
o Information written in other languages 

  If you need these services, contact Dorinda Littrell, Civil Rights Coordinator, using the contact information below.  

If you believe that Medical Associates of the Shoals, PC has failed to provide these services or discriminated in another way on the basis of race, color, 
national origin, age, disability, or sex, you can file a grievance with: Dorinda Littrell, Civil Rights Coordinator, 1120 S. Jackson Highway, Suite 300, 
Sheffield, Alabama 35660, Telephone number 256-383-4447 Ext 134, Fax 256-383-9643, dlittrell@medshoals.com. You can file a grievance in person, 
by mail, fax, or email. If you need help filing a grievance, Dorinda Littrell, Civil Rights Coordinator, is available to help you.  

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights, electronically through the Office 
for Civil Rights Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, by mail, or phone at: 

U.S. Department of Health and Human Services 
200 Independence Avenue, SW 

Room 509F, HHH Building 
Washington, D.C. 20201  

1-800-368-1019, 800-537-7697 (TDD) 
Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html  

This statement is in accordance with the provisions of Title VI of the Civil Rights Act of 1964, Section 504 of the Rehabilitation Act of 1973, the Age 
Discrimination Act of 1975, Section 1557 of the Patient Protection and Affordable Care Act of 2010, and Regulations of the U.S. Department of Health and 
Human Services issued pursuant to the Acts, Title 45 Code of Federal Regulations Part 80, 84, and 91.   

ATTENTION: If you speak any of the languages listed, language 
assistance services, free of charge, are available to you. 
Call 256-383-4447.

Korean
!"#$%&'($)*+,-$./0$1'$23$456($789$:*
+;$<$=>?@. 256-383-4447. AB9$CDE$!F,GH$

Arabic
!"#$ .%&'()&* +) ,-$./# 01.23)$ 456&7()$ 8&95: %;- <0=*,>)$ ?5@/# ABC $DE :0F.@39 

256-383-4447 GHI)$J G")$ K#&L GMN. GM,*.  

Lao
IJ KLMNOLPQ RSMTUMVMWXQ ,KLMRSMTNOLYMUMXMI :Z[T 
256-383-4447 :\R . ]MTWLMTYMUMXMI^WL_`a.

Chinese
bcdefghijklmngopqrstuvwxyz{|}
~$256-383-4447.$

Portuguese
ATENÇÃO: Se fala português, encontram-se disponíveis serviços 
linguísticos, grátis. Ligue para 256-383-4447. 

French
ATTENTION: Si vous parlez français, des services d’aide linguistique 
vous sont proposés gratuitement. Appelez le 256-383-4447.

Russian
!"#$%"#&: &'() *+ ,-*-.)/0 12 .3''4-5 67+40, /- *25 
8-'/391+ :0'9(2/1+0 3'(3,) 90.0*-82. ;*-1)/0 256-383-4447 

German
ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos 
sprachliche Hilfsdienstleistungen zur Verfügung. Rufnummer: 
256-383-4447. 

Spanish
ATENCIÓN: Si habla español, tiene a su disposición servicios 
gratuitos de asistencia lingüística. Llame al 256-383-4447

Gujarati
!"#$# %&#' ()#* +#,# -. /0:12 !3 ,)3 435!# $#!6 789 !: ; :2# (< 
256-383-4447 -$3 =32 .> ?@5AB "#C

Tagalog – Filipino
PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit 
ng mga serbisyo ng tulong sa wika nang walang bayad. Tumawag 
sa 256-383-4447

Hindi
यिद आप िहंदी बोलते ह� तो आपके िलए मु� म
 भाषा सहाय :�ान द� 
256-383-4447 ता सेवाएं उपल� ह�। 
पर कॉल कर�।

Turkish
DOKKAT: EPer Türkçe konuQuyor iseniz, dil yardımı hizmetlerinden 
ücretsiz olarak yararlanabilirsiniz. 256-383-4447. 
xxxx) irtibat numaralarını arayın. 

Japanese

256-383-4447

Vietnamese
CHÚ <: N"u b#n nói Ti"ng Vi$t, có các d%ch v& h' tr( ngôn ng) 
mi*n phí dành cho b#n. G+i s, 256-383-4447 

Notice of Nondiscrimination 


